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	Post Title:  Senior Procurement Officer
	Post Details: SCL Grade F - £47,599
Permanent  

Hours – 37.5 per week 

Flexible Working arrangements
	Location: Trust site as required but nominally The Whitehouse, Peterlee

	
SCL:

Synchronicity Care Limited (SCL) is a wholly owned subsidiary of County Durham and Darlington NHS Foundation Trust and exists to add value to the organisation by providing high quality Estates, Facilities and Procurement services. Each of the services is provided to the Trust via an SLA. 

SCL pride ourselves in recruiting staff who display our values and the right behaviours and work hard to create a culture which respects all of our staff for the unique contribution they make to ensuring high quality care is delivered.

Summary of the Role: 
The Senior Procurement Officer (SPO) is part of SCL’s Procurement Department and is responsible for the provision of effective, efficient and professional procurement planning to support the Procurement service and it’s wider Trust Board approved priority programmes, that deliver on-going cost efficiencies, quality and service benefits.  The SPO will act as the link for all information including but not limited to, spend, usage, volume, contract coverage and routes to market.
The post holder is part of the Procurement Team that provides sound advice concerning the departments’ procurement planning, procurement priority programme(s), cost reduction evidence, and the catalogue and contracting programme.

The Senior Procurement Officer (SPO) is responsible for compliance to the Public Contracts Regulations 2015, Procurement Act 2023 and Provider Selection Regime 2023 and their application within a public sector environment, the Trust’s Standing Financial Instructions, Standing Orders and any other appropriate internal and / or external regulations and policies. The post holder will provide expert contracting advice to a wide range of internal and external stakeholders and will be the main point of contact in this area within the procurement team. 

The post holder will be responsible for the successful procurement of goods and services engaging with a wide range of stakeholders to deliver excellent patient care. This will include complex procurement projects through facilitation of tendering exercises and utilising framework agreements where appropriate. 

The post holder will act as an advocate to drive improvements in the development, approval and implementation of procurement documentation, policies and ways of working in a timely and positive manner to achieve best practice and compliance. The post holder will educate and train junior procurement staff relating to such documentation and policies.

The post holder will be aligned to a Directorate or Care Group and / or Category where they will be responsible for strong positive and productive relationship management to engage and influence in relation to project planning, prioritisation and contract management.  

Alongside the Procurement Managers the post holder will support the Procurement Officers to develop and deliver work plans to effectively manage procurement projects within their remit.

The post holder will work seamlessly within the procurement department and cross functional team to influence the delivery of an excellent procurement service alongside their colleagues.

The post-holder must have an aptitude to lead the analysis of non-pay spend data to access, advise and drive change, based on accurate and detailed analysis of spend and category knowledge.

The post holder will participate in any developments and/or enhancements relating to procurement with e-procurement  systems. 

	Reports to:

· Procurement Manager
· Senior Procurement Manager


	
	Either verbally, electronically or face to face:

Internal:
· All Trust and SCL staff. 

External:
· External Agencies, Suppliers, NHS Supply Chain
· External Companies and individual Sales Representatives





	Key Responsibilities
	

	Responsibilities 

· With specialised procurement knowledge and practical adherence to UK Public Contract Regulations,Provider Selection Regime and awareness of The Procurement Act 2023, the post holder will support the procurement team to deliver complex procurement projects for the Trust. This will require in depth analysis, comparisons, assessments and interpretation where the outcome may have a range of options.

· Responsible for the successful procurement of goods and services through facilitation of tendering exercise and the use of framework agreements where appropriate, engaging with a wide range of stakeholders to deliver excellent patient care. This will include complex procurement projects. 

· Work seamlessly within the Procurement Department to influence the delivery of an excellent Procurement Service alongside their colleagues.

· Responsible for the procurement of goods and services aligned to the programme of work to achieve Trust agreed targets, providing expert advice to ensure compliance at all times.

· Knowledge of procurement legislation which is applied to the expenditure of public money, including the associated risks and how to manage / mitigate these.

· Provide stakeholders with clear advice using their procurement expertise to make informed decisions regarding purchasing costs (and comparisons) to support the successful progression of the procurement of goods and services.  

· Identify opportunities for cost savings and reductions in supply chain inefficiencies across the Trust by challenging practices and initiating programmes which offer viable solutions in line with the Trust’s cost improvement programme (CIP).

· Support the wider procurement team with their professional development and understanding on all aspect of the procurement process. 

· Responsible for strong positive and productive relationship management of Directorates / Care Groups and / or Categories to ensure procurement work programmes are in place and aligned to support good planning, workload and time management and allow an  innovative procurement approach to be embedded throughout.  To engage and influence in relation to project planning, prioritisation and contract management.  

· Ensure that products, equipment and services meet the appropriate standards/requirements by facilitating proof of concept or clinical and non-clinical trials and evaluations.

· Ensure that the Trust’s Standing Financial Instruction and Standing Orders are used as the basis for all procurement activity carried out and against which the department will be audited against.

· Highly computer literate.

· Liaising with specialists such as Clinical, Legal, HR and Finance to ensure full system compliance with current legislation and clinical / non-clinical standards.

	Job Dimensions


	
The post holder works independently and reports directly to the Procurement Manager. They will also work closely with Senior Procurement Managers and all procurement staff within the SCL’s Procurement Team. The post holder will be a key link to support the overall procurement programme and will provide clear information on project progression to support the achievement of both quality and VfM outcomes. 

The post holder will interact with a range of stakeholders in performing their procurement function, both to Trust standards and industry best practice.

Will be involved in overseeing the provision of a professional, proactive procurement planning / programme management service to the Trust.
   
The post holder must have a thorough understanding of the Public Contracts Regulations 2015 and the Provider Selection Regime and their application within a public sector environment. With an awareness of The Procurement Act 2023.

Will be involved in the procurement of complex goods and services in line with procurement law, Standing Financial Instructions, Standing Orders and appropriate policies.

The SPO will provide support and guidance, acting as a mentor at all times to Procurement Officers and other junior Procurement staff to ensure policies, processes and practices are maintained and in line with the vision and planned direction of CDD Procurement and its stakeholders.  

Will develop strong relationships with key influencers within the Trust and SCL and will have procurement responsibility for a Directorate / Care Group and / or Category to ensure procurement projects are undertaken as well as identifying opportunities in area of responsibility and problem solving with wider stakeholders.

The post holder will have an in-depth working knowledge of e-procurement systems and the ability to extract, develop and analyse data reports to support a successful procurement process.

Manages a complex portfolio of work and activities and will be expected to quickly adjust to variations in workload.


	Person Specification:
(Please state Essential (E ) or Desirable (D) 


	Knowledge and Skills
Essential
Working knowledge of the Public Contract Regulations and Provider Selection Regime and its application within public sector procurement. This knowledge must be underpinned by theory and experience. 
Experience in the development of strong stakeholder relationships, with the skills to on-board and motive stakeholders throughout programme of work.
Working knowledge of project management and project forward planning underpinned by applied experience.
Strong communication skills and persuasiveness in presenting, negotiating and resolving complex issues.

IT skills literate in Microsoft packages, including Outlook, Word,, Excel and Power point

Must be pragmatic, structured & adaptable

Working knowledge of National Procurement Strategies and associated plans.


	Experience

Essential
Proven experience of working within a large, complex procurement environment, ability to demonstrate sound knowledge in:
Working knowledge and fully conversant with the Procurement legislations and their application within a public sector procurement environment.
Proven experience of managing large, complex procurement programme that cut across a variety of stakeholders.
Change management.
Relationship management.
Project management.
Data analysis.
Presentation skills.
Staff development and guidance.
Proven experience of delivery year on year on strategic targets and objectives.
Experience of day to day line management of staff.

	Qualifications
Essential
MCIPS Qualified (or close to completion) (Member of Chartered Institute of Procurement and Supply) or significant equivalent experience.

GCSE Maths and English Grade A-C (or equivalent)

Evidence of continued professional development including in the areas of procurement and contract management.

Desirable
Management / Leadership Qualification (CMI Level 5, Foundation Degree) or equivalent experience and academic ability for the post demands of the post. 

Project Management Qualification (such as, PRINCE2 practitioner) or equivalent experience


	Core Behaviours / Values


	· Integrity and Accountability:  Acting with integrity and being accountable for our actions

· Innovation and Efficiency:  Bringing innovation and efficiency to all that we do

· Culture:  Developing a culture which respects and values individuals

· Stakeholders:  Working together for our stakeholders


· Quality:  Committed to delivering quality services.

· 


· A positive can do attitude

· Team Player

	Leadership Behaviours


	Provide leadership in promoting good governance through core behaviours  
Actively encourage culture of ideas and change

	Management Behaviours
	All managerial and supervisory posts are expected to follow the principles of being a Great Line Manager and specifically be aware of, understand, and apply fair employment policies/practices, and equality and diversity principles and legal obligations.  Commit to developing staff preferences, promoting flexible working arrangements, and encourage change of working practice following major life changing events.   

All managerial and supervisory posts will ensure compliance with Trust policies and procedures and clinical guidelines.

All managerial and supervisory posts must ensure staff have equal access to career progression and are appraised annually and have a PDP.


	Other













Organisation Chart

	Infection Control: It is the responsibility of all individuals to comply with infection control policies and to attend any appropriate training requirements in line with the Trust's responsibility to comply with Government Directives.

Health & Safety: It is the responsibility of the individual to work in compliance with all current health and safety legislation and the Trust’s Health and Safety Policy and to attend any training requirements both statutory and mandatory in line with the Trust’s legal responsibility to comply with the Health and Safety and Welfare at Work Act 1974.

It is a standard element of the role and responsibility of all staff of the Trust that they fulfill a proactive role towards the management of risk in all of their actions. Members of staff are responsible for adherence to all Trust policies for the safety of themselves, staff and patients at work
     
Available on request.



This Job Description is intended as a guide to the principal duties and responsibilities for the post and should not be considered an exhaustive list.  It is subject to change in line with future development of the service and/or any other duties required to ensure smooth running of the hospital.
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Our NHS Values

		Our Behaviours



		

		You will see that we

		You will see that we do not



		

Working together for patients

		Patients come first in everything we do.  We fully involve patients, staff families, carers, communities and professionals inside and outside the NHS.  We speak up when things go wrong.

		· Will think of our patients first

· Are proud of where we work & our role in delivering the services we provide

· Provide clear, open, honest & timely information

· Keep people informed – give regular updates where possible

· Work as an effective team, pull together & include everyone

· Admit when we get things wrong, tell patients & their families & learn from this

		· Work within our own teams only, forgetting we are part of a wider organisation for the benefit of patients 

· Set unrealistic expectations or make false promises

· Withhold useful information or forget to pass something on

· Put up barriers to communication & team work



		



Respect & Dignity

		We value every person – whether patient, their families or carers, or staff – as an individual, respect their aspirations and commitments in life and seek to understand their priorities, needs and limits.

		· Introduce ourselves, explain our role & listen to you

· Be polite, courteous & friendly 

· Respecting others differences

· Value people’s privacy & dignity

· Make eye contact & talk to people directly, using their preferred name

· Respect the environment we work in

		· Put our own priorities before those of patients or colleagues

· Be rude, abrupt, shout or insult people

· Undermine people’s dignity through actions or words 

· Talk about people as though they are not there or don’t understand

· Avoid people who need help

· Tolerate aggressive behaviour or bullying of any description – from each other, patients or visitors



		



Commitment to Quality of Care

		We earn the trust placed in us by insisting on quality and striving to get the basic of quality of care – safety, effectiveness and patient experience – right every time.

		· Are competent & professional at all times

· Are open & honest, learning from experience

· Are clear about our roles & responsibilities

· Accept responsibility & hold each other to account for our actions

· Act on concerns & challenge poor services or behaviours

· Seek out best practice and share it

· Avoid duplication & waste

		· Let professional registration lapse or fail to keep up with CPD

· Absolve responsibility, pass the buck

· Wait to be chased

· Dismiss new ideas, refuse to try

· Ignore or condone bad behaviour or poor practice

· Ignore research or evidence based practice



		



Compassion

		We ensure that compassion is central to the care we provide and respond with humanity and kindness to each person’s pain, distress, anxiety or need.

		· Show care & compassion

· Support & empathise with others

· Stop to help others, take the time to help

· Listen to each other & our patients

· Be open & honest with patients about their condition & support them to make difficult decisions

		· Make excuses for lack of compassion

· Hold inappropriate or personal conversations in public areas

· Use closed body language, show irritation, be unapproachable



		

Improving Lives

		We strive to improve health and wellbeing and people’s experiences of the NHS.

		· See people as individuals, see the whole person & their individual needs, respecting their beliefs & ideas

· Be innovative & creative, look for solutions

· Support people to reach their potential

· Support each other to have a good work/life balance & healthy lifestyle













		· Make it difficult for people to access the right services at the right time

· Be judgemental, patronising, making inappropriate generalisations or assumptions



		

Our NHS Values

		Our Behaviours



		

Everyone Counts

		We maximise our resources for the benefit of the whole community, and make sure nobody is discriminated against or left behind.

		· Understand each others’ skills, roles & responsibilities & respect everyone’s contribution

· Encourage people to raise their concerns

· Promote & reward innovation

· Say thank you when others help us

· Value the experience & knowledge of other team members

· Include all team members in service developments – everybody has a valid opinion



		· Undermine colleagues, be spiteful or talk about people behind their back

· Say one thing and do another

· Be disinterested in other people’s aims, skills or ideas
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