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Job Description: Assistant Estates Officer
	Post Title: Assistant Estates Officer
	Post Reference: 54826565
	

	Summary of the Role:  The Assistant Estates Officer will provide technical and administrative support to the Estates Management team at Darlington Memorial Hospital, assisting in the safe, effective and compliant operation of mechanical, electrical and building services across the hospital estate.

This is a developmental role, working under the guidance of Estates Officers and alongside the Energy Manager, offering exposure to estates compliance, maintenance planning, Building Management Systems (BMS) and healthcare engineering systems. The role provides an excellent opportunity to develop skills and progress towards a full Estates Officer position within the Trust.
Hours of work: 37.5 hours per week 08:00am – 16:00pm
	Reports to:  Senior Estates Officer


	
	Base/Location: Darlington Memorial Hospital, 
Hollyhurst Rd, Darlington DL3 6HX
  

	Key Responsibilities
	Working Relationships & Contacts

	· Support Estates Officers in the day-to-day management of engineering services and estates activities across the hospital estate.

· Assist in monitoring and coordinating Planned Preventative Maintenance (PPM) and reactive maintenance activities.

· Support contractor management, including coordination of works, permits, and liaison with service users.

· Assist with fault investigation, defect reporting and minor works coordination.

· Support the operation, monitoring and development of the Building Management System (BMS), including trend analysis and basic fault identification.

· Assist with estates compliance activities, statutory records, documentation and reporting.

· Support energy monitoring activities and energy efficiency initiatives under guidance from the Energy Manager.

· Maintain accurate records relating to estates systems, maintenance, compliance and contractor activity.

· Communicate effectively with clinical and non-clinical staff while working within occupied patient environments.

· Work in accordance with all Trust policies, procedures, and health & safety requirements.

· Undertake training and development across mechanical, electrical and energy disciplines.
	· Senior Estates Officer

· Electrical and Mechanical Estates Officers

· Energy Manager

· Estates and Facilities Teams

· External Contractors

· Clinical and Non‑Clinical Staff across the Trust

	Job Dimensions:

(Problem solving. Decision making, impact, resource management including value, working environment, responsible for staff & equipment) 
	Performance Measures and KPIs

	· Supports delivery of safe, compliant estates services within a complex acute hospital environment.

· Contributes to maintenance planning, monitoring and reporting activities.

· Works within live healthcare environments including plant rooms, confined spaces and occupied clinical areas.

· Uses Trust resources, systems and estates equipment under supervision.
	· Contribution to effective delivery of PPM and reactive maintenance activities.

· Accuracy and timeliness of estates documentation and records.

· Compliance with health & safety and estates governance requirements.

· Effective communication and liaison with estates colleagues, contractors and ward staff.

· Demonstrated progression in technical competence and role development.


	Person Specification:

(Please state Essential (E) or Desirable (D)



	Knowledge & Skills:

· Must possess a sound understanding of the HV/LV and/or mechanical systems & infrastructures found in a hospital environment, along with the required maintenance and upkeep of the infrastructure and associated connected equipment.

· Ability to organise and utilise direct labour force cost-effectively and efficiently.
	Experience
· Experience in a hospital or similarly complex organisation

· Exposure to mechanical, electrical or building services systems

· Experience using monitoring or Building Management Systems (BMS)
· Must have completed an appropriate Engineering Apprenticeship.


	Qualifications
· Must have served a Mechanical/multi skilled craft apprenticeship or demonstrate equivalent skills.

· HNC/HND or equivalent.

· Must hold a full current driving license. 



	Core Behaviours


	•
Ability to work as part of a small team to provide a responsive, efficient maintenance service.

•
Must be out-going and able to advise and assist customers on the telephone.


•
An out-going personality who can communicate with all levels in the organisation.

•
Ability to make decisions out of hours in an emergency, and work on own initiative to resolve problems.

	Leadership Behaviours


	•
An out-going personality who can communicate with all levels in the organisation.

	Job Conditions:
	•
Must display leadership qualities and support the craft operatives in carrying out their work.

•
An out-going personality who can communicate with all levels in the organisation.
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