

JOB DESCRIPTION

1. JOB TITLE		Endoscopy Supervisor

2. LOCATION	           Darlington Memorial Hospital
	
3. NOMINAL BASE	     Endoscopy DMH

4. BAND/SALARY		C

5. RESPONSIBLE TO		Head of Decontamination

6. JOB PURPOSE/SUMMARY

As a supervisor / team leader of the Endoscopy Team, you will be working to provide a safe and effective Decontamination service for the Endoscopy Unit.  

7. DIMENSIONS OF THE JOB
	
	Lead a team of technicians across multiple shift patterns
   No direct budgetary responsibilities
	Maintain a safe and efficient decontamination service
	Have excellent communication/organizational skills
	Able to work collaboratively as part of the multidisciplinary team
   Understand customer requirements and adjust the service to deliver

	8. ESSENTIAL KNOWLEDGE, QUALIFICATIONS, SKILLS, AND EXPERIENCE REQUIRED 

See person specification for full details

9. TRUST BEHAVIOURS FRAMEWORK

Patients, public and staff have helped develop the Trusts’ Behaviours Framework of Values that inspire passion in the NHS and that should underpin everything it does. The NHS values provide common ground for co-operation to achieve shared aspirations, at all levels of the NHS. The post holder is required to commit to delivering the actions in the Trust’s Behaviours Framework:

Working together for patients
Patients come first in everything we do. We fully involve patients, staff, families, carers, communities, and professionals inside and outside the NHS.  We speak up when things go wrong. 

Respect and Dignity. We value every person – whether patient, their families or carers, or staff – as an individual, respect their aspirations and commitments in life, and seek to understand their priorities, needs, abilities and limits.

Commitment to quality of care. We earn the trust placed in us by insisting on quality and striving to get the basics of quality of care – safety, effectiveness and patient experience – right every time.
Compassion. We ensure that compassion is central to the care we provide and respond with humanity and kindness to each person’s pain, distress, anxiety or need. 

Improving lives. We strive to improve health and wellbeing and people’s experiences of the NHS.

Everyone counts. We maximise our resources for the benefit of the whole community, and make sure nobody is discriminated against or left behind.




All employees are required to promote high quality care and good health and wellbeing through the enduring values described by the Department of Health: “The 6Cs – care, compassion, competence, communication, courage and commitment.”
Duty of Candour
All employees are required to comply with the Statutory Duty of Candour: The volunteering of all relevant information to persons who have or may have been harmed by the provision of services, whether or not information has been requested and whether or not a complaint or a report of that provision has been made

10. MAIN DUTIES AND RESPONSIBILITIES
		
· Ability to coach and mentor Endoscopy technicians in all aspects of the process
· Lead a team of technicians in the delivery of the service
· Create and organise technicians schedules (shift patterns) to provide a consistent and high quality service
· Complete necessary documents as part of the quality system
· Update and monitor all equipment and technology to adhere to service and maintenance schedules
· Ensure all scopes are processed, in line with specifications, and returned to the correct locations as per the daily schedule
· Inform Manufacturers and Clinical Engineering of any repairs and complete necessary paperwork.
· Check and monitor scopes and decontamination equipment for problems.
· Perform Root Cause Analysis (trouble shoot) any problems with the process / equipment.
· Chase up list information where necessary to avoid delays to clinical areas and patients.
· Prioritise and disinfect scopes to ensure users requirements are met in line with the agreed service level agreements and the daily requirement schedule.
· Programme washer disinfectors to self-disinfect as per department policy.
· In the event of an emergency endoscopy procedure being carried out ensure plans are in place to fast track the scope through the decontamination cycle. 
· Maintain an awareness of value of endoscopes and kit.
· Dispose of clinical waste in appropriately.
· Ensure sufficient stock of raw materials is maintained


11. COMMUNICATIONS AND WORKING RELATIONSHIPS	

The post holder is required to promote the Trust’s core values of care, quality, respect, leadership and achievement by adherence to the behavioural competencies as detailed on the Trust’s website/intranet site
	
12. MANAGEMENT AND SUPERVISORY POSTS

All managerial and supervisory posts are expected to follow the principles of being a Great Line Manager and specifically be aware of, understand, and apply fair employment policies/practices, and equality and diversity principles and legal obligations.  Commit to developing staff preferences, promoting flexible working arrangements, and encourage change of working practice following major life changing events.   
All managerial and supervisory posts will ensure compliance with Trust policies and procedures and clinical guidelines.
All managerial and supervisory posts must ensure staff have equal access to career progression and are appraised annually and have a PDP.

13. HEALTH AND SAFETY RESPONSIBILITY/RISK MANAGEMENT

It is the responsibility of the individual to work in compliance with all current health and safety legislation and the Trust’s Health and Safety Policy and to attend any training requirements both statutory and mandatory in line with the Trust’s legal responsibility to comply with the Health and Safety and Welfare at Work Act 1974.
It is a standard element of the role and responsibility of all staff of the Trust that they fulfill a proactive role towards the management of risk in all of their actions. Members of staff are responsible for adherence to all Trust policies for the safety of themselves, staff and patients at work
The Trust offers a range of Health & Wellbeing Support available – information is available on the Trust internet page
14. INFECTION CONTROL

It is the responsibility of all individuals to comply with infection control policies and to attend any appropriate training requirements in line with the Trust's responsibility to comply with Government Directives.

15. SUSTAINABILITY/CLIMATE CHANGE

Our Green Plan defines the Trust vision for sustainability - to ensure that we provide the safest, most compassionate and joined up healthcare whilst taking all reasonable steps to minimise the adverse impact on the environment, society and the planet; thereby not compromising the health and wellbeing of future generations.  The Trust aims to be net carbon neutral by 2045 in line with NHS Net Zero targets. Our aim is to be an exemplar organisation in the way we embrace sustainability and all staff are expected to contribute to our corporate responsibility in relation to climate change by minimising the environmental impact of their day to day activities and adhere to Trust policies and plans on sustainability, waste, resource usage and governance. 
		16. RESEARCH & INNOVATION

Our aim is to ensure that Research and innovation is core business, and that the post holder not only has the opportunity to contribute to this, but is expected to do so. The importance of research and innovation cannot be underestimated in discovering new knowledge and ways of working to improve patient outcomes. There is evidence to show that research active hospitals have better patient outcomes, and as such this is now a pillar within the CQC’s well led framework. Research forms an essential part of appraisal at CDDFT, and it is expected that active participation in research is demonstrated within appraisal (where the job role permits). All research active employees will be supported in obtaining a certificate in Good Clinical practice in research. Research and Innovation have a track record of investing in our research colleagues, both in terms of time to undertake research, and from an education and training perspective. We have a strong and an experienced research and innovation team, ready to support you to engage in research and the innovation pathway. Clinicians with a demonstrable background in research may have the opportunity to take on a joint clinical/research appointment. This would be arranged in conjunction with the Director of Research and Innovation

17. GENERAL

This job description is intended as a guide to the principal duties and responsibilities for the post and should not be considered an exhaustive list.  It is subject to change in line with future development of the service.


19. ANNUAL REVIEW RECORD

Date of Issue: ……………………………

Date of Review:         Employees Signature:	     Signature of Line Manager:

…………………         …………………………      ……………………………….

…………………         …………………………      ……………………………….

…………………         …………………………      ……………………………….
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Our NHS Values

		Our Behaviours



		

		You will see that we

		You will see that we do not



		

Working together for patients

		Patients come first in everything we do.  We fully involve patients, staff families, carers, communities and professionals inside and outside the NHS.  We speak up when things go wrong.

		· Will think of our patients first

· Are proud of where we work & our role in delivering the services we provide

· Provide clear, open, honest & timely information

· Keep people informed – give regular updates where possible

· Work as an effective team, pull together & include everyone

· Admit when we get things wrong, tell patients & their families & learn from this

		· Work within our own teams only, forgetting we are part of a wider organisation for the benefit of patients 

· Set unrealistic expectations or make false promises

· Withhold useful information or forget to pass something on

· Put up barriers to communication & team work



		



Respect & Dignity

		We value every person – whether patient, their families or carers, or staff – as an individual, respect their aspirations and commitments in life and seek to understand their priorities, needs and limits.

		· Introduce ourselves, explain our role & listen to you

· Be polite, courteous & friendly 

· Respecting others differences

· Value people’s privacy & dignity

· Make eye contact & talk to people directly, using their preferred name

· Respect the environment we work in

		· Put our own priorities before those of patients or colleagues

· Be rude, abrupt, shout or insult people

· Undermine people’s dignity through actions or words 

· Talk about people as though they are not there or don’t understand

· Avoid people who need help

· Tolerate aggressive behaviour or bullying of any description – from each other, patients or visitors



		



Commitment to Quality of Care

		We earn the trust placed in us by insisting on quality and striving to get the basic of quality of care – safety, effectiveness and patient experience – right every time.

		· Are competent & professional at all times

· Are open & honest, learning from experience

· Are clear about our roles & responsibilities

· Accept responsibility & hold each other to account for our actions

· Act on concerns & challenge poor services or behaviours

· Seek out best practice and share it

· Avoid duplication & waste

		· Let professional registration lapse or fail to keep up with CPD

· Absolve responsibility, pass the buck

· Wait to be chased

· Dismiss new ideas, refuse to try

· Ignore or condone bad behaviour or poor practice

· Ignore research or evidence based practice



		



Compassion

		We ensure that compassion is central to the care we provide and respond with humanity and kindness to each person’s pain, distress, anxiety or need.

		· Show care & compassion

· Support & empathise with others

· Stop to help others, take the time to help

· Listen to each other & our patients

· Be open & honest with patients about their condition & support them to make difficult decisions

		· Make excuses for lack of compassion

· Hold inappropriate or personal conversations in public areas

· Use closed body language, show irritation, be unapproachable



		

Improving Lives

		We strive to improve health and wellbeing and people’s experiences of the NHS.

		· See people as individuals, see the whole person & their individual needs, respecting their beliefs & ideas

· Be innovative & creative, look for solutions

· Support people to reach their potential

· Support each other to have a good work/life balance & healthy lifestyle













		· Make it difficult for people to access the right services at the right time

· Be judgemental, patronising, making inappropriate generalisations or assumptions



		

Our NHS Values

		Our Behaviours



		

Everyone Counts

		We maximise our resources for the benefit of the whole community, and make sure nobody is discriminated against or left behind.

		· Understand each others’ skills, roles & responsibilities & respect everyone’s contribution

· Encourage people to raise their concerns

· Promote & reward innovation

· Say thank you when others help us

· Value the experience & knowledge of other team members

· Include all team members in service developments – everybody has a valid opinion



		· Undermine colleagues, be spiteful or talk about people behind their back

· Say one thing and do another

· Be disinterested in other people’s aims, skills or ideas
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